



Terms and Conditions 

This document forms the agreement between the booking client, hereinafter 
referred to as the “Client”, and   Jo Leeson Photography,  herein after referred to 
as the “Photographer". 

Deposit 
A deposit of £100 is payable at the time of booking and is non refundable. The session date is not 
guaranteed until the deposit has been received by the Photographer.  

Fulfilment of Obligation 
The Photographer shall not be liable to the Client for any failure, in whole or in part, to fulfil their 
obligations where failure arises as a result of an event or circumstance beyond their control, which may 
include, but is not limited to; equipment failure, inclement weather, illness, or injury. The Client understands 
and accepts that photographic coverage will be as the Photographer’s professional expertise determines. 
Special requests are not binding instructions although every effort is made to comply with the Client’s 
wishes. In the unlikely event of total photographic failure or cancellation of the contract by the 
Photographer, liability shall be limited to a full refund of all monies paid. 

Illness 
In the event of sickness prior to the session, the Client agrees to make every possible effort to inform the 
Photographer no later than 4 hours prior to the start time of the photography session. The session can be 
transferred to a new date which will be at the convenience of both parties, within a maximum 4 week 
period. The Photographer reserves the right to reschedule outside of this time limit due to any existing 
commitments. If the Client fails to reschedule within the 4 week time period, the Photographer reserves the 
right to cancel the booking and retain the non-refundable deposit.  

Session 
The Photographer is hereby entitled to use their professional judgement regarding the style and flow of the 
session. This includes, but is not limited to; poses, props, and number of images taken. Due to the 
willingness of subjects it may not be possible to capture all images requested, or images to the Client’s full 
expectations. In the event of uncooperative subjects at a session, for any reason, the Photographer may not 
be able to capture any, or all of the images, the Client may request or expect. The Client is responsible for 
all subjects at all sessions. If the Photographer is required to pay an entrance and/or parking fees at the 
chosen location for the session, these fees will be added to the Client’s final invoice.  



Model Release 
The Client grants the Photographer and its legal representatives, heirs and assigns, the irrevocable and 
unlimited consent to use the images of the Client for editorial, competition, advertising and any other 
purpose and in any manner; to alter the images without restriction; and to copyright the images. The Client 
hereby releases the Photographer and its legal representatives, heirs and assigns from all liability and claims 
in connection with the images. 

Editing 
The Photographer has full rights to select the images that comprise the Client’s online viewing gallery. 
During the image selection process, any images that are deemed by the Photographer as not suitable are 
removed and are not available to the Client. Images are fully edited before presenting to the Client. 
Additional edits are carried out at the discretion of the Photographer who reserves the right to charge the 
Client for the time involved. RAW files are not available for purchase by the Client. Alteration of any images 
is strictly forbidden by anyone other than the Photographer. 

Proofs 
An anonymous, low resolution, watermarked Facebook preview will be available within a few days of the 
session where possible. The Client is permitted to tag and share this as they wish. A password protected, 
online viewing gallery of proof images will usually be available within 3 weeks of the session date. At busy 
times this may take longer. The gallery will contain an average of 25 images though this number is 
dependent upon a number of factors including, but not limited to, the willingness/cooperation of the 
subjects. If the number of images differs from the average, no credit will be given or additional charges 
applied. All images are processed in both colour and black and white, although some will not be suitable 
for conversion and will be provided as colour or black and white only, at the discretion of the Photographer. 
The Photographer is not obligated to provide the Client with any images outside of those presented in the 
online viewing gallery. The Client is responsible for viewing and ordering from their online viewing gallery 
within 7 days of publication. For all orders, payment is due in full at the time of ordering. All orders are final 
and cannot be cancelled, amended or refunded. The online viewing gallery will remain live for a period of 7 
days. After this time, it can be reinstated at a cost of £10. 

Prices 
Digital Collections do not include any printed images or products, unless otherwise stated. If the Client 
does not wish to purchase a Digital Collection, a minimum spend of £325 applies which can made up of 
digital and/or printed products. The Photographer reserves the right to reduce the cost of Digital 
Collections or printed products throughout the year as an "offer" or “sale”. The discounted price will not be 
available for items previously purchased at an earlier date. 

Prints 
All printed products are presumed to have been received in good condition unless the Client notifies the 
Photographer in writing of any discrepancy or error within 24 hours of receipt. Incorrectly supplied items 
and items of poor quality can be returned and will be replaced at no extra charge to the Client. Returns will 
not be considered for incorrectly ordered items or items ordered in error. Depending on the print size 
requested, some cropping of an image may occur. The Photographer will use their professional judgement 
to crop the image as required, however the Client will be advised if a particular print size ordered is entirely 
unsuitable for the image in question. 

Storage 
The Photographer will not be responsible for storing the Client’s digital images, whether purchased or not, 
for more than 90 days after the date of the session. 



Copyright 
Copyright for all images is retained and remains with the Photographer. The Photographer grants the Client 
permission to make copies of the images under the following conditions; the images taken by the 
Photographer are for personal use by the Client and their friends and relatives when digital images in the 
form of jpegs have been purchased and paid for in full by the Client. RAW images will remain the property 
of the Photographer and cannot be transferred to, or purchased by, the Client. Sale, Publication or any 
Commercial use of the images is strictly prohibited without prior written consent from the Photographer. No 
image can be copied, scanned or reproduced in any form whatsoever without the prior written consent of 
the Photographer. The Client may not alter or add to or manipulate an image by any means or reproduce 
an image in whole or in part as an element within, or as a montage with, another image without the 
Photographer’s written permission. 

Cameras and Other Recording Devices 
Cameras, mobile phone cameras and camcorders are not permitted during the session. 
 

I / We have read and understood the contents of this contract and agree to the terms therein: 

Client Name:            …………………………………… 

Client Signature:      ……………………………………… 

Date:                        ……………………………………… 


